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System Administration Restore 

Overview 
This scenario describes a fatal error with Remedy. A configuration file needs restoring from the 

previous days backup. The restore occurs, Remedy is successfully restarted, and a Trouble 
Ticket is filled out. 

Assumptions 
•  The configuration file exists on the previous days backup which is on the Data Server. 

•  The system administrator will follow a standard procedure to conduct the restore. 

Scenario 
•  Receive fatal error message for Remedy. 

•  Determine Problem. 

•  Perform Restore. 

•  Restart Remedy. 

•  Fill out Trouble Ticket. 

Heritage 
ECS Operations Concept Part 2A - ECS Release-A (604-CD-003-002), Section 4.1.1 

727-PP-002-001 Day 1: CFH - 2 



System Administrator Restore
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System Administrator Restore

Functional Flow (II) 
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System Administrator Restore

Points of View 
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System Administration Restore -
Workflow (I) 
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System Administration Restore -
Workflow (II) 
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System Administration Restore -
Workflow (III) 
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System Administration Restore -
Data Activity (I) 
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System Administration Restore -
Data Activity (II) 
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